
• Advance an uplifting, diverse and 
inclusive culture

• Broaden access to career pathways 
to strengthen talent pipeline

• Maintain world-class safety metrics 

• Provide market-competitive wages, 
benefits and leading wellness offerings

• Invest $100 million in building 
sustainable futures for all

• Dedicate 500,000 employee volunteer 
hours in our communities 

• Provide access to comfort and fresh 
food for vulnerable communities 

• Achieve carbon neutral operations 

• Send zero waste to landfill 

• Get to net positive water use in 
water-stressed locations

• Reduce absolute energy 
consumption by 10%

• Design systems for circularity

• Reduce embodied carbon in 
our products by 40%

• Increase sales of 
high-efficiency equipment

• Expand product mix to 
accelerate electrification

• Increase system-level energy 
efficiency

• Transition to low-global warming 
potential (GWP) refrigerants

How we’ll do it:

Uplifting our culture and communities

Opportunity for All
Reduce customers’ carbon footprint by one billion 
metric tons* 

.
The Gigaton Challenge

How we’ll do it:

*1B metric tons of CO2e

Reimagining our supply chain and operations

Leading by Example

How we’ll do it:

Our commitments are the bedrock of our sustainability strategy and growth. 
They drive innovation and value for our customers, reduce our impact on the 
environment and build engagement with our people and communities. 

With 2019 serving as the baseline year for measuring our progress toward our 
commitments, we are boldly challenging what's possible for a sustainable world.
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